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What is "EXOffice"?

EXOffice Complete Service Overview
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A one-package solution that realizes 

office and work style reform, including 

free address
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Issues faced in office and work style reform

We have introduced the free address system and work style reform, 

but various problems are coming up.

I have trouble finding where my 

team members are.

I can't find the location when I 

try to hold a meeting.
I don't know if it's working.

The number of tools is 

increasing and it's becoming 

complicated.
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Features of EXOffice

Four key functions for office 

and work style reform all in one

All the functions necessary for office and 

work style reform, such as tracking employee 

location information, reserving 

seats/conference rooms, data analysis, and 

linking with existing tools, are all available in 

EXOffice.
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Implementation record

WHERE, Inc.,which develops indoor positioning solutions, achieved the No. 1 
share for the fiscal year 2023 in the “People” category by positioning target of 
“Indoor positioning solutions” area in “Current situation and outlook for the 
location information solution market 2024 edition” by Deloitte Tohmatsu MIC 
Research Institute Co., Ltd.
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According to Deloitte Tohmatsu MIC Research Institute Co., Ltd.
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Company information

Company name : WHERE, Inc.

Established : April 1, 2013

Head office : Kioicho Arc Building, 3-29 Kioicho, Chiyoda-ku, Tokyo

Capital : 495 million yen

Shareholder: EXEO Group, Inc.

Transforming society and business through digital 
twins
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Location information 
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Beacons make the locations of people and things visible
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01 Location information: 

Realtime location information

Transceiving beacons installed on desks, walls, and ceilings are linked to the BLE tags and 

smartphones carried by workers to visualize their location information.
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01 Location information

Telework (outside the office) registration

Check-in function makes not only in the office, but also telework and outings are displayed in one 

list.
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Seat and meeting room reservation
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Easy reservation of seats and meeting rooms, visualization of actual usage
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02 Seat and meeting room reservation

Seat and meeting room reservation

Easily reserve seats, phone booths, and meeting rooms. Automatic check-in and automatic 

cancellation functions linked to location information are also provided. Can be linked with 

Microsoft365 and Google Workspace.

Arrival and entry Automatic check-in

Automatic cancellation
10
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02 Seat and conference room reservations

Dedicated conference room reservation terminal

By installing a dedicated conference room terminal, you can view the conference room reservation 

status, make reservations, extend reservations, and more on the spot.
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Data analysis
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Visualize the effects and issues of work style reforms with over 20 types of analysis services
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03 Data Analysis

Analysis of stay by area

Automatically and accurately grasp the time employees spend in each area. By visualizing how the 

office is used, it is possible to measure the effectiveness of layout changes and make further 

improvements.
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03 Data Analysis

Facility Usage Data Analysis

Provides usage data of seats and conference rooms. It is possible to grasp not only the usage time of 

conference rooms, but also the ratio of users against capacity (occupancy rate) and the actual status 

of vacant reservations that is linked to seat/conference room reservation services.

Kitting Room

Telephone Booth 5-2p

Meeting Room 8

Free Seat 5

Telephone Booth 2-1p

Meeting Room 3

Meeting Room 12

Box Seat 8-4p

Box Seat 5-4p

Free Seat 3

Development Area
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03 Data analysis

Business and interaction data analysis

Provides employee attendance rates (by office and organization), contact between employees 

when they come to work, and interaction data between organizations. It can also grasp 

changes in interaction between organizations in a free address environment.
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Groupware linkage
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Linkage with company chat and calendar
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04 Groupware integration

Groupware integration

By linking with the services you use in your business, schedule management and communication 

become smoother.

Single sign-on to EXOffice with 
Microsoft 365 account or Google 

account

Two-way sharing of reservation 
information for conference rooms, 

etc. between EXOffice and 
Outlook (Google Calendar)

Attendance confirmation and 
conference room reservation 
possible from the Microsoft 

Teams screen
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Further office and work style reform
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All-in-one with all the functions necessary for office and work style reform
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more ：Further reform of the office and work style

Toilet vacancy display

In conjunction with magnetic sensors, the number of vacant toilets is displayed on a map for each 

floor
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more ：Further office and work style reform

Visualize employee health and office conditions

By linking with sensors and wearable devices, you can monitor the office environment and employee 

health. Achieve safe and secure work styles.

Visualize the state of the office 

environment, such as 

temperature/humidity, and CO2

By linking with wearable devices, you can 

monitor for heatstroke and people 

showing abnormal figure for health

Display the heat index (WBGT), which is 

an indicator of heatstroke prevention

What can be visualized
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more ：Further office and work style reform

Operation support

In addition to updates, regular maintenance, and sending out fault information, we also support 

various inquiries and setting changes

Secure your operation phase! All service support is 

free

New feature release information and the latest 

manuals are posted

Timely delivery of fault and maintenance 

information

EXOffice Service Support Desk
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more ：Further office and work style reform

Smart building solutions

A wide range of solutions to create a safe and smart office environment

Automatic machine security, congestion and usage status, parking lot 

management, and more,,,

We also offer a variety of other solutions
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Large monitor

 display

Air conditioning/
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 management

Entrance and 

exit security



Contact us online

https://exoffice.where123.jp/contact/

Contact us by phone

03-6261-5722https://exoffice.where123.jp/

Office work reform support app

Please feel free to contact us 
with any questions about 
free addresses or our services.

https://exoffice.where123.jp/contact/
https://exoffice.where123.jp/
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